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Privacy Policy and Data Protection Complaints Procedure
19/06/2026

1. I am an integrative counsellor and I may collect and process the following information about you (“the client”):
· Name
· Contact details (email address, telephone number, postal address)
· Emergency contact details
· Information provided during enquiries
· Appointment and attendance records
· Process notes and information you choose to share during sessions
· Invoices and payment records
2. Some information discussed during counselling sessions may be considered special category personal data under UK data protection law because it relates to health, wellbeing or other sensitive matters. 
3. I use clients’ information to respond to enquiries, arrange and manage appointments, maintain clinical records, manage payments and accounts, protect the safety of clients or others where necessary and to comply with legal obligations when necessary. 
4. I treat the information provided to me during counselling as confidential. The confidentiality may need to be broken in some circumstances, including where there is a risk of harm to the client or another person, where disclosure may be required by law. Where possible, I will discuss this with clients before making any such disclosures. 
5. I retain clients’ records for 6 years. 
6. I securely destroy the records when they are no longer required. 
7. I take reasonable steps to protect personal information from unauthorised access, loss, misuse or disclosure. 
8. I store the information electronically. 
9. I may share some information about clients with my clinical supervisor (with identifying details minimised), 
10. You have the right to request access to your personal information held by me. You may also restrict or object to me holding some of your information. In such cases, please email me on: info@jolatherapy.com 

Data Protection Complaints Procedure
19/06/2026
1. If you have concerns about how I handle your personal information, please contact me using the details above. Please provide: your name and contact details, details of your concern or complaint and any relevant supporting information. 
2. I will acknowledge your complaint within 30 days and investigate it as quickly as it is reasonably possible. 
3. I will provide a response explaining the outcome of my investigation and any action taken.
4. If you remain dissatisfied, you may contact the UK Information Commissioner's Office (ICO). The ICO is the UK’s independent authority for data protection and privacy matters.
image1.jpg




